APJ Connector Roadmap Webinar

Nogeeshik Haskell, Customer Success Manager ANZ, Boomi
Lavanya Sambasivan, Product Management, Boomi
Merlyn Jyothi, Product Owner, Boomi

boomi



ngnda

Ol

02
03
04

Upcoming Events

Expert Introductions

Review of Boomi Connector
Roadmap

Questions



LIVE WEBINAR

Get the Most Out of SAP and Other
Business-Critical Applications

10th July 2024 | 1PM AEST | REGISTER NOW

- SPEAKER = | g A SPEAKER
¥¥ David Williams . Ram Tallavajhala
= W } Global Head of Product i ol Senior Solution Engineer, APJ
/ - ; 24 -
Marketing | Boomi g Boomi

boomi


https://marketing.boomi.com/webinar-apj-sap-composability

Product Roadmap Series Webinar

Learn where Boomi is headed

e Hear arecap of the
latest and greatest

product releases
from the last quarter o O I I I I

e Seean exclusive
sneak peek of what's

coming up on the CY24 Q3 Product Roadmap

Boomi roadmap JULY T1th | 1 AM AEST

e Ask questions and
get them answered

live Register now

(Previous recordings
found here.)

Copyright © 2024 Boomi, LP or its affiliates. All rights reserved.


https://event.on24.com/eventRegistration/console/apollox/mainEvent?&eventid=4344093&sessionid=1&username=&partnerref=&format=fhvideo1&mobile=&flashsupportedmobiledevice=&helpcenter=&key=DA4D92FD87DA322DBE8A852F487EF386&newConsole=true&nxChe=true&newTabCon=true&consoleEarEventConsole=false&consoleEarCloudApi=false&text_language_id=en&playerwidth=748&playerheight=526&eventuserid=674400366&contenttype=A&mediametricsessionid=582460462&mediametricid=6121488&usercd=674400366&mode=launch
https://marketing.boomi.com/webinar-boomi-product-roadmap-24-q1
https://marketing.boomi.com/webinar-boomi-product-roadmap-24-q1
https://marketing.boomi.com/webinar-boomi-product-roadmap-24-q3

Ask the Expert: Architecture Q+A

24th July 2024 | 1:00-2:00 PM AEST | VIRTUAL REGISTER NOW

SPEAKER

Sunny Bansal

Technical Architect | BOOMI

boomi


https://usergroups.boomi.com/events/details/boomi-ask-the-expert-presents-ask-the-expert-architecture-qa-session-apj-1/
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Boomi World Tour
Sydney

21st November 2024

Save the date coming soon!




Eoomi Innovation
Awards 2024

We know your organization has a story to tell,
and we want to help you share it!

Open to all current Boomi customers
in Asia Pacific and Japan.

° Partners can nominate on behalf of
their customers, with their customer
consent.

° Winners will be invited to Boomi
World Tour Sydney to receive their
award in person, meet with Boomi
executives and other customers,
among other benefits.

° Submit your nominations from the
15th July till 16th Aug 2024.

For more information, visit
boomi.com/boomi-innovation-awards-apj

Boomi
Innovation Awards

Celebrating customers who are forging their own paths to innovation.

Submit your nomination

About the Awards

We know your organization has a story to tell, and we want to help you share it!

The Boomi Innovation Awards program is a showcase of customer achievement, from social impact to digital transformation.
Whether you've found a great way to synchronize your data, have recently automated workflows, or simplified API connectivity
in your company, we want to hear from you. We are especially keen to hear about your organization’s plans for Al readiness.

Submitting a nomination is easy: simply fill out a short questionnaire that describes your project and its impact on your
organization. Organizations with winning submissions will receive an invitation to a global Boomi event in 2025.


http://boomi.com/boomi-innovation-awards-apj

E—arly Access Programs

Try new features & share your feedback

@ boomi.to/earlyaccess

Copyright © 2024 Boomi, LP or its affiliates. All rights reserved.
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Integration

Flow

APl Management

Master Data Hub

Connectors


http://boomi.to/earlyaccess

Froduct Feedback

Share your ideas on how we can make Boomi better

& boomi.to/product-feedback

Copyright © 2023 Boomi, LP or its affiliates. All rights reserved.

boomiverse Community v Programs v~ Knowledge v Training &Certification  User Groups & Events v Support

Q_ Search the Boomiverse

Product Feedback Forum

Share your ideas on how we can make Boomi better!

Submit and comment on Boomi product feedback. While we are unable to guarantee each submitted idea, we take each item into consideration and
appreciate your feedback. For more information, check out How to provide feedback and what we do next and our Quarterly Roadmap Webinars for recently
delivered product features.

Search Ideas
Ideas Submit New Idea

Submitted Ideas My Ideas

Data export is truncated to 1000 records. To request a full export of Process Reporting records, submit an Idea in the
Boomi Community.

API MANAGEMENT

3 days ago by Jason Powell

Enable Adding Comments on Specific Revisions in Revision History
INTEGRATION
6 days ago by Ethan Boroughs

Redshift connector for atom in cloud
CONNECTORS
6 days ago by Antolne Geffriaud

@ Customer Inspired




Product Roadmap

Connectors

boomi



Disclaimer

This presentation contains forward-looking statements based on current
expectations, forecasts and assumptions that involve risks and uncertainties.
As such, the dates and deliverables represented cannot be guaranteed and
should not be viewed as commitments.

Copyright © 2024 Boomi, LP or its affiliates. All rights reserved.



Connectors

Lavanya Sambasivan
PRODUCT MANAGER

Merlyn Jyothi
PRODUCT OWNER




Connectors

Roadmap Themes

4
o+
Connector Enhancements

Improve quality and
address feature gaps in
existing connectors

Performance & Scale

Security & Compliance

Copyright © 2024 Boomi, LP or its affiliates. All rights reserved.

T

Connector Breadth

Expand connector
ecosystem for diverse

integration requirements.

Performance & Scale

Connector Enablement

Improve tools and services
to streamline connector
development and
enhance connector
usability

Cohesive User Experience
Security & Compliance



Connectors
Recent Delivery Highlights

H
GA Connectors

e Salesforce REST
e \Veeva

Copyright © 2024 Boomi, LP or its affiliates. All rights reserved.

+

Vi

Connector Enhancements
e Google Bigquery

MongoDB

SAP Hana

Snowflake
Kafka

Coming soon! Database V2 Commit and
Rollback



Connectors

Roadmap

Connector
Enhancements

Connector
Breadth

Connector
Enablement

Now

Salesforce Platform Events (9

Support for replay id as a startup option

Hubspot CRM (GA)

Connector Stabilization:
RabbitMQ

Netsuite

Shopify

Snowflake

Amazon ecosystem connectors

New Application Connectors
Stripe
Amazon Selling Partner @

SFTP (new) o)

Connector Development Program
Tech partners can build Boomi
connectors for financial rewards
Developer doc portal

Track input properties

Ability to track input doc properties

Copyright © 2024 Boomi, LP or its affiliates. All rights reserved.

Next

Connector Enhancements

Kafka
Odata Client
Workday

New Application Connectors
Netsuite REST

Listener Enhancements
Enhancements to the listener
framework to improve resiliency,
alerting etc

Realtime listener alerting

Future

Connector Enhancements
MSFT Dynamics CRM, CE &FO
Disk V2

ServiceNow REST

New Application Connectors
SMB
GraphQL

Connector Version
Management

Ability to manage the connector
versions in your account

@ Customer Inspired



Connectors
Recent Delivery Highlights

Salesforce REST Connector

e REST API based connector
for accessing Salesforce
data

e Supports OAuth 2.0

e Composite APIs for better
performance and
efficiency

e Support for CSV BULK API
V2.0

e Custom SOQL Support

Copyright © 2024 Boomi, LP or its affiliates. All rights reserved.

Connection  OAuth 2.0

Grant Type

ClientID

Client Secret

Authorization Code v

<Encrypted>

Authorization Token URL  https://login.salesforce.com/serv

Access Token URL

Access Token

https://login.salesforce.com/serv

Regenerate @ Reset

General Parameters Dynamic Operation Properties

Display Name

Connector @
Connection @
Action

Operation @

Salesforce REST

Query
Custom SOQL Query
Create

v Create Tree

Update

Delete

Upsert

CSV Bulk API v2.0




Salesforce REST

Create Tree Operation

e Insert several
parent/children records
at the same time

e Upto atotal of 200
records across all trees

e Up tofive records of
different types

e sObject trees up to five

levels deep

Copyright © 2024 Boomi, LP or its affiliates. All rights reserved.

[Z]Message Shape @

To transform incoming document data into a free-form message using a combination of static

and dynamic variables, use the Message shape. The Message shape is often used to
construct email messages.

Display Name XML to CREATE TREE Pricebook2 with PricebookEntry
Option (] combine documents into a single message (i)
Message <SObjectTreeRequest>

<records type="Pricebook2" referenceld="Pricebook2 for
CONC-5332 {2}">
<Name>Pricebook CONC-5332</Name>

i be deleted {2}</D ipti
<IsActive>true</IsActive>
<PricebookEntries>
<records type="Pri g i y
for CONC-5332 {2)">
<Product2ld>{1}</Product2id>
<UnitPrice>4242.42</UnitPrice>

)

<IsActive>true</IsActive>
<Irecords>
</PricebookEntries>
<Irecords>
</SObjectTreeRequest>

Variables + X F =+
{1} Dynamic Process property name of
‘Current_Product2ld’

{2} Date/Time - Current Date - yyyy-MM-
dd'T'HH:mm:ss

4eEl oP

XML to CREATE TREE
Pricebook2 with PricebookEntry

Salesforce REST

Salesforce REST Connection
CONC-5332 CREATE TREE
Pricebook2

Document Viewer

1 <SObjectTreeResponse>
<hasErrors>false</hasErrors>
<results>
<id>01s4W000006GOYLQAW </id>

</resuits>
<resuits>
<id>01u4W00000JoFOpQAN</id>

Bom~woasrwn

<Jresults>
</SObjectTreeResponse>

@D Formatted view is on. Formatted view may hide some data for easier reading.

Download Original Document Size 347 bytes

Close Document Viewer

(*) Ul was doctored for convenience



Salesforce REST
Custom SOQL Query

e Execute custom
SOQL queries

e Returns a single XML
document per
matching record

e Execute REST or CSV
Bulk APIs

Copyright © 2024 Boomi, LP or its affiliates. All rights reserved.

[E]Message Shape @

To transform incoming document data into a free-form message using a combination of static
and dynamic variables, use the Message shape. The Message shape is often used to
construct email messages.

Display Name [Custom SQL QUERY| ]
Option [J Combine documents into a single message (i)
Message SELECT Id, IsDeleted, FirstName, LastName FROM Contact 4
WHERE OtherCity = {2}UPSERTed for {12} o[=]
Custom SQL QUERY
Variables + 2 X T >

{1} Dynamic Process property name of ‘ProcessUnique’

{2}  static value of "

Document Viewer

o9
Salesforce REST
Salesforce REST Connection
CON-7373 CUSTOM SOQL
QUERY Simple

R

End and continue

<IsDeleted>false</IsDeleted>

<records type="Contact" url="/servi
<Id>0034W00003UPb6VQAD</Id>

<LastName>CON-7373 KEEP</LastName>

</records>

1
2
3
4 <FirstName>2024-01-24T13:23:16.758Z</FirstName>
5
6



Salesforce REST . ment Viewer

CSV BULK API V2.0 Operation

e Simple interface to
load large amounts of
data and perform
bulk queries

e Receive and return
documents in CSV
format.

e Select the intended

operation through a
drop down menu

Copyright © 2024 Boomi, LP or its affiliates. All rights reserved.

OtherStreet,LastName,FirstName,OtherCity

CSV BULK API example,Example BULK INSERT,2024-01-24T09:27:26,BulkINSERTED for 60158916685811.
CSV BULK API example,Updated,2024-01-24T09:27:26,BulkINSERTED for 6015891668581171739

CSV BULK AP| example,Upserted,2024-01-24T09:27:26,BulkINSERTED for 6015891668581171739

CSV BULK API example,Spare,2024-01-24T09:27:26,BulkINSERTED for 6015891668581171739

CSV BULK API example,Example BULK INSERT,2024-01-24T09:27:26,BulkINSERTED for 60158916685811.
CSV BULK API| example,Updated,2024-01-24T09:27:26,BulkINSERTED for 6015891668581171739

CSV BULK API example,Upserted,2024-01-24T09:27:26,BulkINSERTED for 6015891668581171739

& BULK QUERY Salesforco REST Operation @ £ (2]

Options  Archiving Tracking Caching

Connector Action

Object
Request Profile Unstructured
Response Profile Unstructured

Insert

Tracking Direction (i)
Delete

Error Behavior Update
Upsert

Operation (i) _ Query |
QueryAll

Assignment Rule ID (Optional) (i)

Column Delimiter (i) Comma (,) v

Line Ending tlf,‘ LF — Linefeed character v

Page Size (i)

REST Request Headers (i) 3

Key Value Encrypted Remove



Connectors
Recent Delivery Highlights

Veeva

e Enables connectivity to
Veeva Vault and Veeva
CRM

e Supports OAuth 2.0

e CRUD operations support
on vault objects and
several other functions

e Support for VQL

e Override API versions at

operation level

Connection  OAuth 2.0

Authentication Type @

Vault Subdomain @
API Version @
User @

Password @

@ User Credentials

() OAuth 2.0
{vault_subdomain}.veevavault.com

v23.3

{ )

Click to Set

Session Timeout (minutes) @ 10

Veeva Vault API Client ID ()

Process Mode General
Type @ Connector () Trading Partner (O Data Passthrough (O No Data

General Parameters

Display Name
Connector @ Veeva (Tech Preview) g
Connection @) Qchoose... ®
Action v Create [ Upsert Vault J
Update Vault
Operation () Execute
Query Vault



Connectors

Execute Operation

Veeva

e Ability to execute
functions other than
Vault operations

e 20 different type of
functions supported

e Vault loader API support
- Multi file load and

extract

Veeva (Tech Preview) Operation Import

Object Type (@ | Download Document File
Q Search list items

Download Document File

Download Document Version File
Download Document Version Thumbnail File
Update Multiple Documents

Create Multiple Documents

Add Multiple Document Renditions
Delete Object Records

Retrieve All Picklists

Retrieve Picklist Values

Update Picklist Value

Retrieve Object Record User Actions
Retrieve Object User Action Details
Initiate Object Action on a Single Record

Veeva (Tech Preview) Operation Import

Object Type @ Download Document File v

Q Ssearch list items

USicie Ujeit neLuus
Retrieve All Picklists

Retrieve Picklist Values

Update Picklist Value

Retrieve Object Record User Actions
Retrieve Object User Action Details
Initiate Object Action on a Single Record
Update Folder or File

Delete File or Folder

Get Item Content

Create Folder or File

Load Data Objects

Extract Data Files

Retrieve Object Metadata

Cancel Back




Connectors
Query Operation

Veeva

e Ability to execute
complex queries using
Custom vQlL

e Support for pagination

e Support for
FIND/Keyword Search to
search on documents

and Vault objects

Click Import Operation to add or update the details below.
Import Operation

Options  Archiving Tracking Caching

Object Action

Response Profile Q Veeva (Tech Preview) Action QUERY Response ’®
Tracking Direction ® Input Documents Output Documents

Error Behavior [0) Return Application Error Responses (i)

Override API Version LD ad
N ™
Page Size () 1000
: Q)
Maximum Documents (&) -1
FIND/Keyword Search (&)

Custom VQL Statement G) SELECT id, name__v, type__v, (SELECT id, name__v FROM documen




Database v2 Connector - Commit and Rollback

Actions
e Three new operations to support a Transaction

START TRANSACTION
COMMIT TRANSACTION
ROLLBACK TRANSACTION

Copyright © 2024 Boomi, LP or its affiliates. All rights reserved.

& Connector Shape ®

Use connector shapes to get data into and out of a process. Most processes have one "get"
connector and one or more "send" connectors. The Connector shape uses a combination of
predefined connection and operation components to establish where and how to get or send
data.

General Parameters

Display Name
Connector @ Database V2 ~
Connection @) Qchoose... ®

Connection Option ] Allow dynamic connection properties (&)

Action v INSERT ]

UPDATE

Operation @ GET
STOREDPROCEDURE
DELETE
UPSERT
START TRANSACTION
COMMIT TRANSACTION
ROLLBACK TRANSACTION




Database v2 Connector - Commit and Rollback

Connection Property

New Database V2 Connector Operation Database V2 Operation® [ El

e Join Transaction Operation property to enable an
operation to join a transaction ,,sng o
e Operations that can join a transaction e e e
DELETE Error Behavior ) Return Application Error Responses (1)
INSERT R
UPDATE sqQLQuery @
UPSERT

Insertion Type @ Dynamic Insert

Join Transaction? ® D
Commit Option () Commit By Profile

Batch Count ()



Database v2 Connector - Commit and Rollback

Designing a Transaction @ Database v2 Connector Shape
e All Database v2 shapes that are part of a transaction connect to

the same connection component

@ @ g — @ COMMIT TRANSACTION

INSERT

START TRANSACTION DELETE
UPSERT — ROLLBACK TRANSACTION

UPDATE

Join Transaction = True

Copyright © 2024 Boomi, LP or its affiliates. All rights reserved.



Database v2 Connector - Commit and Rollback

Demo



Database v2 Connector - Commit and Rollback

Example Transaction using Try-catch and Branch

Copyright © 2024 Boomi, LP or its affiliates. All rights reserved.

START TRANSACTION on
a separate branch
Dynamic Update in a
the Try path with Join
Transaction selected
COMMIT TRANSACTION
in the Try path
ROLLBACK
TRANSACTION in the
Catch path

Data obtained from an
external source
directed to the
Dynamic Update path

return

return



Questions

Copyright © 2023 Boomi, LP or its affiliates. All rights reserved.



We are Boomi.

Be Bold. Be You. Be Boomi.



