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Digital Innovation is Driven-by,the Connected Customer

Digital
Innovation

Big Data/

Social Be where the customer is.

At any time.
In any place..



Digital Transformation is a Business Imperative
But the Challenges are Real

Social
_Moblle 229‘ Analytics
L1 g £
o—|L..]
= Employees
Systems & Data 0.
O, &0
Customers = @ « Partners

O
59 ﬁvﬁ - O 5.0
Ir l ]I Community
People :IU,‘LE
A

Processes

Gateway
Devices

On-premises




Device Revolution adds Cross Platform + Cross Device
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Connected Experiences Need a Unified Platform
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Database

Synchronize Data across the Ecosystem

Connect Applications and Data (A2A, B2B/EDI,...)
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Fastest Way to Connect Everything and Engage Everywhere
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Dell Boomi Platform

Applications

Dell Boomi Platform
 Build once, Run anywhere

* One-click deployment
* DevOps built-in
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Boomi Workflow Automation
Build applications with low-code and automated workflows
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Time to Value: Comparing Low-Code Results with Coding Results

FORRESTER

Enterprise Result Code Low-code

US government Document compliance module 100 person-months 5 person-months

(Affordable Care Act)

British insurance provider Agent portal Unknown* 10 days to minimum
viable product (MVP)

Call center operator Customer-specific app 4 months 3 weeks

Spanish insurance provider  Web channel and 2.7 years (estimated) 13 weeks

administration system

Source: Forrester Research, Inc. (January 15, 2016)
Vendor Landscape: The Fractured, Fertile Terrain of Low-Code Application Platforms
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Workflow Use Case: Claims Approval (App)

Integration with:
A AmLife e Box

« Salesforce
 SQL Database

EN 8 « Twilio

Submit a Claim Contact Agent

N Q

Find Repair Facility Find an Agent

« Boomi Workflow delivers the entire mobile app
 Offline build/container using command line configuration
* Near-zero code (<50 lines of CSS) p—
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Workflow Use Case: Customer Relationship Management (Bot)

ece
To: +1 (415) 214-8912

Send Text
e X About Global
Y
Next
Clear
ﬂ: Message
Response
v

Call sales
Done Person for e it Record Notes
Recording
Send Text for

1

Hope the meeting went well with
Julian Frere. Did you discuss
Global Equity Income Fund?

How interested was the person in I ntegration With :
on|01b1é:Jl 5E)r:!‘uity Income Fund (scale N S al e Sfo rC e
* Twilio

4

ﬁ o Dme_rh

Did you discuss Global Multi
Asset?

Can | call you to get your meeting
notes?

« Boomi Workflow delivers the entire bot app
 SMS and Text-to-Speech using Twilio
« Zero code
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Workflow Use Case: Customer Service (Healthcare Portal)

e « Boomi Workflow driving Salesforce Service Cloud
I  All console components delivered as workflows
* Near zero code (custom Ul components only)
¥ Home ¥ [0 Mr.Charles Green + -
Plans and Alerts = [ petails Claim Search ¥ v

Claim Summary

Review the summary table below to check for any discrepencies in the claims.

Ann. Deduct. 10000.00
Prim. Mem Charles in the claim totals
Green

01 J 2016 >
Eff. Date 2016-01-01 Accumulators < anuary Indlividuat Femlly
Ap. Ann. Deduct.  10000.00 Su Mo Tu We Th Fr Sa
E. Copay. 00 Deductible allowed in Policy/year o7 28 20 30 31 R 2 $5000.00 $10000.00

BA Deductible year to date 3 4 5 8 7 8 9 $550.00 $600.00

Total Deductible year to date $480 §530

17 18 19 20 20 22 23

. . . | r 24 25 26 27 28 29 30
Integration with: : Claim Search

Use the search features below to check claims againstthe 31 1 2 3 4 5 6

Member Details +

° Status From * To*
alesiorce EMR/EHR +

Flow

» PostgreSQL Database Coachin
9 Inquiry
ags What in particular with your claims can | help you with? O O
Yes Yes Clalm Search

 Twilio

Note to MSA: Ask follow up question if issue Is pertaining to claims amount discrepancy O Mo O o Member

Services

) XC h an g e If there is a discrepancy in the deductible totals, would you like to create a Research Request Inquiry for the VIT Team?
Close
=
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Workflow Use Case: Current Quarter Pipeline (Sales Portal)

« Boomi Workflow delivers the portal and user journey
« Drag-and-drop custom Ul components and logic
« Low code (custom Ul components)
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View
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& New Client Query
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Figure 2

= Email from Thomas
Jones

Integration with:
 SQL Database
« Salesforce

» Google Maps

Client Interactions

d)» 254

Net Revenue This Week
B Klaudia Chambers has
updated your meeting
View

@® 29% up from last month

et W Financial Times Twitter
o o [ Product Sales Meetings This
1 8 O 1 2 Month
[ Tweets W Follow
TUES FORECAST

@London Chbl Equity  "1of24 '\ T Financial Times ) 19m
= I ACinmnria Mo

«  Deal with RBC
View







Investment Management Firm

Transforming financial services with workflow automation Applications Integrated

» Salesforce

Business Challenge . Box
« Rapid growth and raised $13B in less than a year. - Office 365 (SharePoint)
 Needed automation to handle client-facing and internal « Twilio

processes. . Slack

: « JIRA

Solution
« Boomi Integration with Salesforce for customer and client

data along with best of breed cloud apps. Partner
«  Boomi Workflow drives the process orchestration * Alpha FMC

backbone for their entire business, from client on- (Financial Markets Consulting)

boarding to new hire IT provisioning.

Benefits

» Ability to manage and maintain all workflow applications
using a drag & drop configuration, with minimal coding.

«  Workflow applications can be delivered on desktop and
mobile devices, while ensuring strict security requirements.

Boomi
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Applications Integrated
» Salesforce

Partner

 Deloitte Digital




Patient-Focused Care Provider

Offline app to streamline nursing and help patients in Africa

Business Challenge

« Provider terminated the contract with their legacy
supplier leaving a short time to deliver an app capable
of running both online and offline on Android tablets.

Solution

 SAP and Salesforce used to store data and files with
identity and permissions controlled by Salesforce.

« Boomi Workflow drives end-to-end patient visit process.

Benefits

« Offline: Many of the patients do not have Wi-Fi or 3G.
Boomi Workflow allows to build apps, both online and

offline without any coding was a key to project success.

» Secure data & content: Created a safe place for data
and files with rock-solid security and identity
management available to mobile.

» Rapid delivery: Solution was up and running in under
two months with minimal coding to ensure easy on-
going maintenance.

18

Applications Integrated
« Salesforce
« SAP

Partner
 Deloitte Digital






