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Event Driven Integration
with Boomi APl Management

= Boomi



Connect Everything, Engage Everywhere

Build once, run anywhere, @ @ D _ﬁ_

with one-click deployment Cloud/SaaS Apps  Mobile Apps Offline Apps Embedded Apps loT
and zero-effort upgrades. Engagement

Unified Cloud Platform to: Low-code BPM / Workflow Automation

« Connect all applications

hroni Application / EDI API Master Data
* Synchronize and govern data Data Integration Management Management Management
across the ecosystem
° i o) .
Manage APIs and B2B trading ¢l Crowd Sourced Intelligence
partners i
« Automate business processes Dell Boomi Platform
and workflows
Deployment
Methods

Gateway
Device

laaS/PaaS
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With A Distributed, Hybrid Infrastructure
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You have a large amount of data that lives across
legacy apps cloud apps and data sources
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You don’t want to copy all
the data into your
Salesforce org
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You don’t want to copy all
the data into your

Salesforce org Record feeds

Global search

Salesforcel

External Object
Apex
SOSL

Lookup relationships
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You don’t want to copy all
the data into your
Salesforce org

You only need small
amounts of data at a time

Global search

Record feeds

Salesforcel

External Object
Apex
SOSL

Lookup relationships
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You don’t want to copy all

the data into your Global search

Salesforce org Record feeds
Salesforcel
You only need small
amounts of data at a time External Object
Apex
SOSL

You want real-time access
to the latest data Lookup relationships
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OData

Open Data Protocol

-’* L S
. — salesforce

Lightning Connect

v'...works with data in any format

v"...can pull data from any number and
type of applications

v'...can transform data into any format
And serves it up to Salesforce Connect

= Boomi
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Simplify With Dell Boomi...

.
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o

Lightning Connection 2

salesforce
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Simplify With Dell Boomi

Only 1 Lightning
Connection requwed|

salesforce R e 2 Boomi sacoupa

workday.
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Leverage Boomi APl Management

Configure APIs through a visual experience

= Prototype with APIs and
adapt to new business

HRAPI -API @ WaFolder # Add Description Manage APl View Deployment Import an Endpoint.

r e q u e S tS This component has been opened in read only mode. You will not be able to save changes to the component.
General 5087 oData profiles  Published Information

= lterate with existing

. . - Expand all | Collapse all
Integrations and version . ‘I
Actions. Method ~ Resource Path Process  Header s
& POST - SF Account -
control )| o
Actions. Method ~  Resource Path Process. Headers.
& ceT - restpatient il -
& GET HpersoniD} *** restPatient_xml by Key -
.
- ~  candidate o
ransform and enrich data E— — :
o GeT HStatus) == Get Candidate -
.
~  Employee i
-
’ Actions. Method ~  Resource Path Process. Headers.
-3 GeT - restws json -
based AP I S s - e e
Lock & Edit Close 9 Revision Histo
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Ensuring Data Consistency
with Boomi MDM
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With a Distributed, Hybrid Infrastructure
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Inspire Performance™

© DoubleClick

UltiPro Google

Cloud Platform

salesforce
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“Why does it take so much
time and effort to bring
together the data | need?”

“There are too many
systems to track all
the changes.”

17

“Our data is slowing down
the business...
it's inaccurate,
inconsistent, incomplete.”

“It's too difficult to find the
right information with all
these duplicate records.”
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“IT is overwhelmed with
keeping everything
connected.”

“We don’t have the
resources to deal with
data governance.”
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Cloud MDM for a Cloud World

_ LOQATE
salesforce Sl MDM Web Service Call

Master Data Mgmt

Integration Platform
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Service (DQS)
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Boomi MDM Ensures Data Integrity

: = Golden record and quarantine repository
Soomi = Synchronize data between applications
= Enforcement of data governance rules for
Boomi Platform A Encrypted data consistency, accuracy, completeness

~
S~ Mmetadata

~N
~
~
-~
~y
~~
~

Boomi

Boomi MDM Cloud

= Build, manage and monitor integrations TS
= Define data domain models & rules
= Data stewardship console

salesforce
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Automation. Human
Interaction. With Boomi Flow
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Salesforce iIs the #1 CRM Platform
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We Make Salesforce the #1 BPM Platform
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Boomi Flow

Build applications with low-code and automated workflows

|

O-)%:_él
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z Request Request
Drag & Dl'Op % ¥4 Education Univer.sity
A Data Transcripts
Flows A
= Education =an Education
=8 Verification 1 Verification 2
=
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- Continue Done
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Multi-User Social
Workflow Collaboration

Data Full API
Connectivity Access
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Focus On End-to-End Processes, Not On Specific Use Cases

Salesforce Workflow Boomi Flow
Salesforce only, multiple workflow tools System agnostic, unified workflow

Approval E}

Processes SharePoint

Lightning
Process Sales
Builder Path

salesforce salesforce

Case

Visual

Workflow Escalation

Workflow

Rules . L.
Maximum 500 processes Unlimited processes
Maximum 30k concurrent users Unlimited concurrent users
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Deploy Everywhere In Salesforce

26

Sales Cloud

|dentity

Service Cloud Communities

Boomi Flow

Collaboration Reports Files / Content

salesforce | Platform Services
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Flow Use Case: Customer Service (Healthcare Portal)

e « Boomi Flow driving Salesforce Service Cloud
I « All console components delivered as workflows
‘ » Near zero code (custom Ul components only)
¥ Home ¥ [0 Mr.CharlesGreen  * v
Plans and Alerts = [ Details Claim Search ¥ v

Claim Summary

Review the summary table below to check for any discrepencies in the claims.

Ann. Deduct. 10000.00
Prim. Mem. Charles A\ Alert: There are discrepencies in the claim totals
Green
01 Ji 2016
Eff. Date 2016-01-01 Accumulators < anuary 4 Individual Family
Ap. Ann. Deduct. 10000.00 Su Mo Tu We Th Fr Sa
E. Gopay 00 Deductible allowed in P yly 27 28 290 30 31 . 2 $5000.00 $10000.00
BA Deductible year to date 3 4 5 6 7 8 9 $550.00 $600.00
SUMMARY 10 1 12 13 14 15 16
Total Deductible year to date $480 §530

17 18 19 20 21 22 23

I i - i r 24 26 26 27 28 29 30
Integration with: . Claim Search

Use the search features below to check claims againstthe 31 1 2 3 4 5 6
Member Details +

« Salesforce B s B
- PostgreSQL Database

COaChing Discrepancy *  Would you like to create a letter? * Verification
= What in particular with your claims can | help you with? Inquiry
[ ] I WI | IO O Yes O ves Claim Search
Note to MSA: Ask follow up question if issue is pertaining to claims amount discrepancy O No O No Member

Services
° XC h an g e If there s a discrepancy in the deductible totals, would you like to create a Research Request Inquiry for the VIT Team?
Close
=
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WEBINAR 3

From Integration to
Synchronization:

Using a Hub-based
Approach to Ensure Data
Integrity across Your
Business

Tuesday,
December 12th

Watch On-Demand

Connected Business with
Boomil Webinar Series

WEBINAR 4

Integration, APIs and
Workflow:

Extending the Value of
Your Salesforce

Investment

Wednesday,
January 31st

10AM PT | 1PM ET

WEBINAR 5

7 Habits of the
Successful Boomi
Developer

Practical Development
Strategies and
Configuration Tips

Wednesday,
February 28t

Register Now
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https://boomi.com/event/online/connected-business-series-webinar-3/
https://boomi.com/event/online/connected-business-series-webinar-5/

Questions? ‘



