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Error Handling

Helps all these problems

Imagine: You're interfacing orders from your CRM to your ERP...

..and there’s an ERP outage
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Error Handling in
Boomi



What is Error Handling for Integrations in Boomi?

Troubleshooting starts with Error Handling:

e Process Errors
e Document Errors
e Runtime Errors

Boomi error handling is Customizable and Configurable
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Error Handling Tenets

Capture:

When an error occurs,
gather details about it

Why?

Troubleshooting

Notify:

Proactively send error
information

Why?

Response Time

Retry:

Error Recovery

Why?
Back to Good
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Any Scale

Moderate: Advanced:
Basic: Basic PLUS Moderate PLUS
Capture Out of the Box - o
Notify Reusability Scalability

Retry No Additional Cost

Repeatability Consistency
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In the Boomi Community

Role-Based Paths

This path guides those users who will
be responsible for building
integrations on the Boomi platform:
- Requirements and integration
solution design
« Integration development and
testing
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Basic Capture

Out of the Box

Add data to logs

e Notify Shape

o >

Notify

Force Error State

e Exception Shape

Exception

Find document among hundreds

e Document Tracking

Options  Archiving Tracking

Tracked Fields (required) (i)
+ # X

Order Number
Due Date

Field Values

+ X F

Flat File Profile - Order Details - OrderlD
(Record/Elements/OrderiD)
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Moderate Capture
Reusability and Repeatability

Try

O%g

_oL—:«; Opportunity to Order

Try/Catch Shape
* y/ p Try/Catch Catch

o[=]

Construct Error

e Common error handling processes from Process Library

Email Error Handler Subprocess Basics: Examples

e PO Sy L y > ¢ S A L= ~
Juubliched on 79 ah 7() 10 / v OOMmi
FubDlisnea on £s5 Feb ZUZ1 11:49.0Z Dy Bboomi
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Advanced Capture

Scalability and Consistency ° \?Viiogséii:rocess'ng

e Decoupled Deployment —_— E|
. o— e
with Process Route =D Q
ool: Return° Iﬂ / qu
—_—> e —_—
Process Route q -_—— D
Default \ —D
efa ° : q EI
Parking Lot
Process 1 | Error 1 Data 1
Process 1 | Error 2 Data 2
Process 2 | Error 3 Data 3
Process 2 | Error 4 Data 4
Process 3 | Error 5 Data 5
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Basic Notify

Out of the Box

Email Alerts

Events Framework
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b Home

Settings

My User Settings

User Information

Email Alerts

Authentication
AtomSphere APl Tokens

Preferences

Account

Account Information

Restricted Features

Services v

Resources ~ Boomi Labs ~ Settings ~ boomi_brad_detlefsen v

Settings » Email Alerts

Email Alerts @

Add, edit, and delete email subscriptions and set up email alerts for a distribution list on the Email
Alerts page. You can set up subscriptions to receive emails reporting Atom status, process
execution status, or user notifications. This page contains user-level subscription settings for all
of the Boomi accounts that you can access with your user name.

©)

Integration Hub
Actions  Log Level Event Type Account ID Account Name
Z X ERROR PROCESS.EXECUTION [ | [

Email

RSS Feed

Boomi Platform API

Process Log




Moderate Notify

Reusability and Repeatability

Custom emails referencing Error Properties

o0 ©
e Configurable Mail Connector Mail (IMAP)
. - Mail Connection
e Configurable recipients Mail Operation
e Example data:
o Date, time, link to process reporting - Execution Properties

https://platform.boomi.com/AtomSphere.htmi#reporting;
accountld=<ACCOUNT-ID-HERE>;executionld=<EXECUTION-ID-HERE>
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Advanced Notify

Scalability and Consistency

e Email Alerts as a Backup
e Decoupled Notification Routine

Handler
Queues &
Processes
Routing Q =) i
Queue : _— ; Emai
Trigger & Process / D
—_— - — s —n——[|F|] Ticketing
qu =b =b CL System
p— g =] Parking Lot
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Basic Retry
Out of the Box

e Scheduling Screen
e Scheduled retry

Maximum Number of Retries | 5 «

Scheduling

Schedule when this process runs on the Atom. The times scheduled will run based on the Atom's
time zone, which is (UTC-05:00) Eastern Daylight Time, which may not be the same as the local
time zone where the schedule was created.

Execution Retry

e Process Reporting
e Manual Retry

(Start) Disk v2

Connection disk-sdk Re-run documents] [ Re-run documents in Test Mode

Operation Disk Get

ID % Actions FileName & Directory & Created Date + Modified Date & File Size

1 [ o Nameldeas.txt C:\Names 2023-06-15T09:51:5 2023-11-17T10:51:2 130
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Moderate Retry

Reusability and Repeatability

=

Try/Catch Retry

Try

©
b Catch
Try/Catch £

Retry Count: 5
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L

Timing (after initial try)

Immediate
10 Seconds
30 Seconds
1 minute

2 minutes



Kdvanced Retry

Scalability and Consistency

Retry integrations Re-Queuing

Original
Original qlﬂ —_— GEI Destination Source Queue
Source & Process
CE —

Iﬂ Destination

g — =P
siitrrge GE - QEI Destination

Re-queuing
Source
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Summary

Moderate: Advanced:
Basic: Basic PLUS Moderate PLUS
Capture Out of the Box - o
Notify Reusability Scalability

Retry No Additional Cost

Repeatability Consistency

Copyright © 2023 Boomi, LP or its affiliates. All rights reserved.



E

(/)
c
O
)
(/)
)
-
O



