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Helps all these problems

Error Handling

Imagine: You’re interfacing orders from your CRM to your ERP…

….and there’s an ERP outage 
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Error Handling in Boomi
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What is Error Handling for Integrations in Boomi?

Troubleshooting starts with Error Handling:

● Process Errors
● Document Errors
● Runtime Errors

Boomi error handling is Customizable and Configurable
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Capture:

When an error occurs, 
gather details about it

Why?

Troubleshooting

Error Handling Tenets

Notify:

Proactively send error 
information

Why?

Response Time

Retry:

Error Recovery

Why?

Back to Good
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Advanced:
Moderate PLUS

Scalability

Consistency

Any Scale

Basic:

Out of the Box 

No Additional Cost

Moderate:

Basic PLUS

Reusability

Repeatability

Capture
Notify
Retry
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In the Boomi Community



Capture
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Basic Capture

Add data to logs

● Notify Shape

 Out of the Box

Force Error State

● Exception Shape

Find document among hundreds
● Document Tracking
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Moderate Capture

● Try/Catch Shape

Reusability and Repeatability

● Common error handling processes from Process Library
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● Decoupled Deployment 
with Process Route

Advanced Capture
Scalability and Consistency

Process 1 Error 1 Data 1

Process 1 Error 2 Data 2

Process 2 Error 3 Data 3

Process 2 Error 4 Data 4

Process 3 Error 5 Data 5

● Decoupled Processing 
with Queues

Parking Lot



Notify
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Basic Notify

Email Alerts

Out of the Box

Email

RSS Feed

Boomi Platform API

Process Log

Events Framework
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Moderate Notify

Custom emails referencing Error Properties

● Configurable Mail Connector
● Configurable recipients
● Example data:

○ Date, time, link to process reporting - Execution Properties

Reusability and Repeatability

https://platform.boomi.com/AtomSphere.html#reporting;
accountId=<ACCOUNT-ID-HERE>;executionId=<EXECUTION-ID-HERE>
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Advanced Notify

● Email Alerts as a Backup
● Decoupled Notification Routine

Scalability and Consistency

Trigger

Routing
Queue

& Process
Email

Ticketing 
System

Parking Lot

Handler
Queues & 
Processes



Retry
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Basic Retry

● Scheduling Screen
● Scheduled retry

Out of the Box

● Process Reporting
● Manual Retry
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Moderate Retry

Try/Catch Retry

Reusability and Repeatability

Timing (after initial try)

● Immediate
● 10 Seconds
● 30 Seconds
● 1 minute
● 2 minutes
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Advanced Retry

Retry integrations

Scalability and Consistency

Re-Queuing

Original
Source

Destination

Retry
Source Destination

Original
Source

Re-queuing
Source

Destination

Queue
& Process
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Advanced:
Moderate PLUS

Scalability

Consistency

Summary

Basic:

Out of the Box 

No Additional Cost

Moderate:

Basic PLUS

Reusability

Repeatability

Capture
Notify
Retry



Questions?


